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4450 RAVENSWOOD AVENUE, CHICAGD, ILL.

*TTELEPHONE LONGBEACH 5172 « CABLE ADDRESS‘SOOMRCO CHICAGO

Aucust 2y 1940

Dear Mr. :

By this timec you have undoubtedly experimented with. the tuning in of

some of the shortwave stations. . -~ = ©

S

» The first thing you must remember, if you have not previously done very
much tuning on the shertwaves, is to reallsze that these stations tune very much
gharper than those on the broadcast band. PYhen searching for stations on the
shortwaves remember that you must rotate your tuning knob VERY SLOWLY, and by
§-1,-0-W-L-Y I mean just that. Do not twirl the tuning knob rapidly, and expect
shortwave stations to come rolling in, for you will be disappointed.

However, you will be missing a great deal of pleasure and entertainment
your Phantcm-Deluxe can provide you if ycu do not occasionally tune to the
shortwave stations of Londen, Berlin, Paris, or Rcme. You will generally find
gsome of these stations on the "D" band between 11 and 12 megs., 15 and 15.5
megs, and 9 aend 9.5 megs. I would suggest that you get out your Instruction
Manual and read over the information given on Fage 10, where you will find some

'valuable data on shortwave tuning.

To secure the guietest possible reception when interference or static
is bad, turn back both the Fidelity and Bass controls, and scee that the
Selectivity swithb 12 also turned all the way to the left so that the receiver
ig in the most selective position.

m-Deluxe is a control directly below the tuning knob,

» 5 Brdmed pebion.Mennal)  “g@?@&%@én&@es~@@&c®n@id§%§bi@'reduces
“automobile ignition noises on the shortwaves. If you find, when listening on

the shortwavez, that an sutomobile passing by creates a noise in the speeker

that resembles a machine-gun in action, you are picking up interferencs from >
an automobile ignition system. If you turn the Neise Limiter awitch to the ,m!ﬁ
right, it will enable you, in most cases, to practically climinate this type

of interference. - :

On’ your Phanto

[ T T

ATter you have had your receiver for a few weeks, and have had scme
experience tuning cn the shortwaves, I wculd like to have you drop me a line
telling me what stations you are recelvizy, and hcw you are getting along.

With the kindest personal regerds, I em

EHS :PDF
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RADIO LABORATORIES INC

4450 RAVENSWOOD AVENUE, CHICAGO, LR N

TELEPHONE LONGBEACH 5172 o CABLE ADDRESS SCOMACO CHICAGO
L August 22, 1940.

.

’
Street,
, Calif )

Dear Mr.Qliver:

: This will acknowledge and thank you for your court-
eous letter of August 18th. I am indeed very pleased to know
that the installation has been ccmpleted and that you are
entirely satisfied with the performance of the recelver. I am
certain that when you have vour receiver logged and have become
thoroughly familiar with the controls vyou will find that your
receiver will be a continuous, endless, source of enjoyment to
you ®

It 1= true that better sirnal Input would bhe received
with the antenna at a ¢creater height, however, attic installa-
tions are considered standard in = location free from electrical
interference and from the information we received on the back of
your order blank I see no reason why a great amount of interfer-
ence should be received. I must agree thot unsightly maste do
not add to the appearance of the home snd from the results you
have already obtained I am certain that your present sntenna
system wilh\prove entirely soatiafactory.

AN

. You will find that when weather conditions become more
settleq, reception. on 211 wave bands will be greatly improved.

e I was quite surprised to learn of vyour dlsanpointment
in the tone quality, for this is one feature that appeals to most
people hsarins the receiver for the first time. The console and
the tone chamber 2ore cxtremely critical., Ye run a considerable
number of tests on all ocur consoles to assure their bein: acousti-
cally correct. It is 2 little difficult to say ¢efinitely what is @ié
required in your particular case, for it depsnds entirely upon the
type of wood used in the console, 1ts thickness and the construc-

tion itself. Therefore, about the only sugrestion I have to offer

is to experiment along the lines you have sugaested until you find

the best possible tone quality. If it is possible to eliminate

the 5/8" plywood partition between the chassis compartment and the

speaker compartment, it may remove some ol the varrel effect. I
appreciate the fa 't that ‘he lower part of this partition alon-siqe
of the record album is essentisl, however, I would try to eliminate
1f possible the partition niove the recorc storape compa tment. I
-would also sugs st removing the double wall on the risht hand side
: of the console. Furthermore, try movin-~ the gpeaker awny irom the
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Mr. . . -2

baffle board by inserting small pieccs of rubber at the points
where the screws fasten thru the speaker frame. This will
reduce the bass response somewhat ond may improve the tone aqual ity.

Ag I:stated previously, experimentetion is required
and 1t is7difficult to say definitely just what changzes are neces-
sary. However, no doubt due to the d epth of the console and the
18" width a hollow effect may be had. levartheless, L am certain
that 1f you care to experiment this condi tion can be improved u:on
and 1 look forward with interest to hearina further from you and
1f I can serve you further you have but to call upon me.

R
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RADIO LABORATORIES INC

4450 RAVENSWOOD AVENUE, CHICAGO, ILL.
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TELEPHONE LONGBEACH 5172 o CABLE ADDRESS SCOMACO CHICABO

August 21, 1940

P

“ear Mr. s

»Bgre in Chicego I am, of course, very close-te-all-Beobt BINETS . and &

few days g6 BHE™GT them called me and said he was getbing an eoxcessive amount

of noisc in the reception of some stations. Thet svening I called at; his home

to determine what might be the difficulty, snd aftsr switching on the set found
1% was operating perfectly. The owner was svorprised, and said it certainly did
not operate like that for him.

I then put all controls back to minimum and asked him %o tune in a few
stations while I watched. When he did this, I immediately realized his entire
difficulty was due to improper cperation of the Fidelity Control and Sensitivity
Switch.

This owner's difficulty was due %o his keeping the Fidelity and Bass
Controls advanced full on, not realizing, of course, that this was responsible
to a large degree for the noisc which accompanies the reception from distant
stations. I showed him, by placing the Fidelity Control a little less than
half way on, retarding the Bass Contr.l and putting the Sensitivity Control
in the cxtreme left-hand position (minimum) that he was able to get quite
satisfactory redeption on the same staticn which he had brought in so'poorly.

‘\

Also remember when you go after distant stations, the Sensitivity: -
Control should be turned all the way to the right (maximum) in order to get
~maximun sensitivity.  When the switch is turned %o the left. (minimum) the et S By
receiver provides just enough sensitivity for loeal and semi-distant stations
and also acts as a quiet tuning switch.

The Scott Phantom Deluxe is neither complicated nor difficult to oper-
ate, but in order to get the besst reception yecu must acquaint yourself with the I
various controls. I am sure you would not attempt to drive an sutomobile if you B
were not familiar with the operation of the gear shift lever, the brekes, and
all the other controls, and I know that if you will study carefully the various
controls on your Phantom Deluxe, it will repay you many times in the finer oper-
ation you will secure from ycur receivar.

Cordially yours,

£

- EHS :PDD
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The point I want to bring out is simply this: The Fidelity Control en-
ables you to adjust the higher tones until they are most pleaging to your ear.
If the reproduction sounds shrill and tinny, then you can be almost certain
you have the Fidelity Control advanced too far. Turn it back slowly and you will
find that the shrillness or tinniness disappears. On the other hand, if what
should be & good program sounds boomy or bassy, then it is probable you do not
have the Fidelity Control advanced far enough, and you also may have the Bass
Control advanced too far.

I would suggest that you take this letter, sit down in front of your
Phantom Deluxe, tune in programs from a number of different stations, and exper-—
lment with the Fidelity Control. I'll guarantee that within half sn hour you
will know exactly where to set this control properly for any type of program
you listen t%o.

I went you to kmow thet I am personally interested in helping you get
the greatest possible satisfaction from your receiver, and if there is anything
you do not understand, Just drop me a line.

With kindest personal regards,

EHS:PDB
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